
CORONA VIRUS 
UPDATE

CHECK-IN

In light of the Coronavirus cases in South Africa - and the address by the President 
of the Republic of South Africa highlighting measures put in place to contain the spread 

of the virus, Lanseria International Airport would like to inform all travellers that the 
airport has taken extra measures in its bid to assist in this fight.

The airport is also investigating other measures to contain the spread 
of the virus. These include, but is not limited to manning of the 
airport’s main entrances with personnel to ensure that all persons 
entering our terminal building clean their hands using the hand spray 
or hand rub provided.

We would like to encourage all passengers to take their own precautionary 
measures they deem fit. The airport is fully operational and will advise of 
any changes. For flight updates kindly contact your airline.

Let us fight together to make South Africa safe.

HYGIENE

Hand sanitisers are being placed in areas 
where there is high foot traffic for all to 
sanitize their hands.

Communique on basic hygiene has been 
distributed in all areas of the airport for all  
to read and familiarize themselves.

We have, through our cleaning company, 
changed our cleaning schedules to ensure 
high touch areas and high-risk areas are 
covered.

We have also increased the frequency of 
deep cleaning our facilities.

All staff members have been trained  
on how to handle any Coronavirus case.

All passengers are being encouraged to 
check-in online.

At check-in and at boarding, please present 
your paperwork i.e. identity document and 
ticket, the check in agent or boarding agent 
will read it whilst you are holding it, they will 
not touch it.

Passengers will also be requested by the 
check-in agents to confirm if they have 
travelled outside of the country in the last    
14 days (especially from the high-risk areas). 
All health protocols will be observed should 
this be the case (e.g. screening by the ports 
health authorities).


